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Warranty - Instructions for use 

 

      WARRANTY

UNITY watches are guaranteed for a period of 24 

months from the date of purchase according to 

the terms expressed in the legal conditions 

published in our web page. During the warranty 

period, UNITY's guarantee covers defects in 

material, manufacture and assembly existing at 

the time of delivering the watch, as well as the 

repair of any defect completely free of charge. 

Where repair is not possible to return the watch to 

its normal conditions of use, UNITY guarantees its 

substitution for another with identical or similar 

characteristics. The warranty of the substitute 

watch will expire 24 months after the purchase 

date of the substituted watch.  

The UNITY warranty does not cover: 

The repairs and/or change of components due 

to wear and aging from the use of the watch 

(scratched crystals, change in colour and wear 

of bands, loss of shine of the watch case, repair 

of scratches on the watch case, etc);  

Damage caused by improper use or lack of care 

(blows, dents, broken crystal, etc.) or through not 

observing the current instructions for use;  

Damage caused in transport if these were not 

communicated in the terms expressed in the 

legal conditions; 

The time adjustments typical of automatic 

watches; 

Any other alteration of the watch with respect to 

the original conditions that was not made by 

UNITY. 

Each watch has associated to it a personalized 

warranty card with a serial no. that is delivered 

along with the watch. Refer to this serial number 

for any communication that you wish to send us 

in relation to the warranty of your watch; to do 

this we put at your disposal the exclusive channel 

for our customers through the e-mail address 

clients@unitywatches.com. 

UNITY ensures proper maintenance of your watch 

through its technical service or the authorized 

collaborating centres. For any maintenance 

operation and/or repair that your watch may 

need, contact us through the e-mail 

clients@unitywatches.com and we will indicate 

to you how to proceed in order to guarantee 

proper attention.
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INSTRUCTIONS OF USE AND MAINTENANCE  

Care and cleaning 

Clean the watch case with a soft cloth 

periodically, especially in the areas of contact 

with the skin. Do not use solvents or other 

chemical products since it could damage the 

watch and its components. Use a soft-bristle 

toothbrush to clean the areas where the cloth 

cannot reach. In case of submerging the watch 

in sea water, rinse it afterwards in fresh water 

and dry it with a soft cloth. 

Maintenance on your watch is recommended 

to be performed every four or five years, 

consistent with the change of the waterproof 

seal of the back and adjust and lubricate the 

movement.  

For any maintenance operation and/or repair 

that your watch may need, contact us through 

the e-mail clients@unitywatches.com and we 

will indicate to you how to proceed in order to 

guarantee proper attention 

Do not open the back of the watch for any 

reason; a special key is necessary for this 

operation and to get and appropriate close of 

the watch. 

Waterproof condition 

All UNITY watches are waterproof up to 5 bars 

(50 metres) with the tightened crown. We 

remind you that the waterproof condition can 

decrease with the passing of time, and can 

even be lost, because of the deterioration of the 

watch seals, improper handling of the watch or 

blows to the crown.  Do not manipulate the 

crown under water and be sure it is perfectly 

tightened before submerging the watch. Do not 

open the back of the watch for any reason; you 

can lose the watch's waterproof condition.  

Start up 

Your watch has automatic winding with a 

maximum reserve charge of 48 hours, it charges 

with the movement of the wrist when it is worn. If 

the watch stops due to lack of winding (it will be 

detected because the second hand will stop) 

put it on and after a few minutes, when the 

second hand again moves, follow the 

instructions indicated in "time adjustment".   

Adjustment of the date 

1. Loosen the crown from the case by turning 

the crown in an anti-clockwise direction.  

2. Gently pull the crown outwards until you 

notice the first click.  

3. Turn the crown in a clockwise direction to 

adjust the date of the calendar. Do not perform 

this operation between the hours of 11 p.m. and 

1 a.m.  

4. Replace the crown in its initial position; press 

the crown gently towards the case and tighten 

it in the clockwise direction.  

Adjustment of the time 

1. Loosen the crown from the case by turning 

the crown in an anti-clockwise direction.  

2. Gently pull the crown outwards until you 

notice the first click. Pull again until noting the 

second click. At this point the second hand will 

stop. 

3. Turn the crown in a clockwise direction to 

adjust the hour hands.  

4. Return the crown to its initial position; press the 

crown towards the case and turn it in a 

clockwise direction. 

Other measures  

Do not expose the watch the sudden 

temperature changes (exposure to sun followed 

by immersion in water), extreme temperatures 

(over 60ºC or below 0ºC) or to magnetic fields. 


